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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Activity Assistant
CLASSIFICATION GRID: 7 ‘ BENCHMARK TITLE:  ACTIVITY ASSISTANT
BENCHMARK NUMBER: 81001 JOB FAMILY: CLIENT SERVICES

SCOPE AND LEVEL DEFINITION

Assists Activity Workers with the implementation of established activities to meet clients' activation, life
skilis, recreational, and social needs.
TYPICAL FUNCTIONS AND RESPONSIBILITIES

1. Assists Activity Workers with, and participates in, activation, life skills, recreational and/or social
activities designed {o meet the needs of the clients, providing demonsirations as required.

2. Accompanies clients on outings such as appointments, shopping, and leisure activities.

3. Setis up furnishings and equipment for activities.

4. Maintains an inventory of equipment, tools, and materials related to activities.

5. Observes clients and their environments, and reports unsafe conditions and behavioural, physical
and/or cognitive changes to supervisor. Promotes client participation in activities, and provides
feedback regarding the performance and progress of clients as required. ‘

8. Receives client feedback, inquiries, and complaints, and responds as reguired.

7. Performs housekeeping duties such as sweeping and mopping floors, vacuuming, dusting, washing
dishes, and laundry.

8. Performs limited food preparation such as heating prepared food, and making tea, coffee, toast,
salads, and sandwiqhes.

9. Completes and maintains related records and documentation such as statistics, progress reports,
activity participation reports, observation reports, and client activity profiles.

10. Performs other related duties as assigned.

impiementation Date: May 2, 2003 81001
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BENCHMARK
COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Activity Assistant

QUALIFICATIONS

Typical Education, Training, and Experience

»  Grade 12
= Racent, related experience of six months
Or an equivalent combination of education, training, and experience
Or other Qualifications determined to be reasonable and reievant to the level of work

Typical Skills and Abilities

Ability to communicate effectively, both verbally and in writing
Physical ability to carry out the duties of the position

Ability to work independently and in cooperation with others
Ability to operate related equipment

Ability to organize and prioritize

Ability fo establish and maintain rapport with clients

Ability to observe and recognize changes in clients

Implementation Date: May 2, 2003 81001
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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Activity Worker
CLASSIFICATION GRID: 8 . BENCHMARK TITLE:  ACTIVITY WORKER

BENCHMARK NUMBER: 81002 JoB FAMILY: CLIENT SERVICES

SCOPE AND LEVEL DEFINITION

implements established activities to meet clients’ activation, life skills, recreational, and social needs, and

assists clients with activifies of daily living as required. May provide direction to Activity Assistants.

TYPICAL FUNCTIONS AND RESPONSIBILITIES

1. Implements and participates in activation, life skills, recreational, and/or social activities designed fo
meet the needs of clients, providing demonstrations as required. Adapts and modifies established
activities to meet the special needs of clients.

2. Participates in the development of activities by providing input fo senior positions.

3. Observes clients and their environments, and reports unsafe conditions and behavioural, physical,
and/or cognitive changes fo supervisor. Promotes client participation in activities, and provides
feedback regarding the performance and progress of clients.

4. Accompanies clients on outings such as appointments, shopping, and leisure activities.

5. Receives client feedback, inquiries, and complaints, and responds as required.

6. Assists clients with activities of daily living as required, such as feeding, fifts & transfers, grooming,
and toileting. Encourages clients to perform activities of daily living and to assist with housekeeping
duties. .

7. Provides direction to Activity Assistants and volunteers as required.

8. Sets up furnishings and equipment for activities,

9. Maintains an inventory of equipment, fools, and materials related to activities.

10. Completes and maintains related records and documentation such as statistics, progress reports,
activity participation reports, observation reports, and client activity profiles.

11. Refers clients to other programs/services and provides information regarding available resources.

12. Performs housekeeping duties such as sweeping and mopping floors, vacuuming, dusting, washing
dishes, and faundry. ,

13. Performs limited food preparation such as heating prepared food, and making tea, coffee, toast,
salads, and sandwiches.

14. Performs other related duties as assigned.

Implementation Date: May 2, 2003 : 81002
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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Activity Worker

QUALIFICATIONS

Typical Education, Training, and Experience

Grade 12

Completion of an Activity Assistant Program

Class V BC Driver's License

Certificates in CPR and First Aid

Recent, related experience of one year

Or an equivalent combination of education, training, and experience

Or other Qualifications determined to be reasonable and relevant o the level of work

Typical Skills and Abilities

Ability to communicate effectively, both verbally and in writing

Physical ability to carry out the duties of the position

Ability to work independently and in cooperation with others

Ability to operate related equipment

Ability to organize and prioritize

Ability fo establish and maintain rapport with clients

Ability to observe and recognize changes in clients

Ability to instruct

Knowledge of, and ability to do, various arts and crafts, handicrafts, and sports activities
Knowledge of psychosocial rehabilitation principles

Implementation Date: May 2, 2003 81002
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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Activity Coordinator
CLASSIFICATION GRID; 10 ~ BENCHMARKTITLE:  ACTIVITY COORDINATOR
BENCHMARK NuMBER: 81003 JOB FAMILY: CLIENT SERVICES

SCOPE AND LEVEL DEFINITION

Develops, implements, evaluates, and participates in activities to meet clients’ activation, life skills,
recreational and social needs. Assists clients with activities of daily living as required, and/or supervises
staff.

TYPICAL FUNCTIONS AND RESPONSIBILITIES

1. Develops, implements, evaluates, and participates in activation, life skills, recreational, and/or social
activities designed to meet the needs of clients, providing demonstrations as required. Adapts and
modifles activities. ‘

2. Supervises staff by performing duties such as assigning work, providing feedback and evaluation,
determining training requirements, orienting new staff, and maintaining timekeeping and attendance
records. Resolves staffing problems, including calling in staff to ensure appropriate staffing levels.

3. Assists clients with activities of daily living as required, such as feeding, lifts & transfers, grooming,

and toileting. Encourages clients to perform activities of daily living and to assist with housekeeping
duties.

4. Observes clients and their environments, and reports unsafe conditions and behavioural, physical,
and/or cognitive changes. Promotes client participation in activities, and provides feedback regarding
the performance and progress of clients.

5. Meets with other service providers to assess activity and/or client objectives and goals and liaises with
caregivers and families to promote client participation.

6. Interviews clients to establish eligibility or appropriateness for activity. Refers clients o other
programs/services, and provides information regarding available resources.

7. Completes and maintains related records and documentation such as statistics, progress reports,
activity plans, and client activity profiles.

8. Assists in the preparation of the program budget, monitors expenditures, and assists with required
financial documentation.

9. Receives client feedback, inquiries, and complaints, and responds as required.

10. Performs other related duties as assigned.

Implementation Date: May 2, 2003 81003
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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Activity Coordinator

QUALIFICATIONS

Typical Education, Training, and Expetience

Diploma in Recreation Service Delivery

Class V BC Driver's License

Certificates in CPR and First Aid

Recent, related experience of two years '

Or an equivaient combination of education, training, and experience

Or other Qualifications determined to be reasonable and relevant to the level of work

Typical Skills and Abilities

Ability to communicate effectively, both verbally and in writing

Physical ability fo carry out the duties of the position

Ability to work independently and in cooperation with others

Ability to operate related equipment

Ability to organize and prioritize

Ability to establish and maintain rapport with clients

Ability to observe and recoghize changes in clients

Knowiledge of, and ability to do, various arts and crafts, handicrafts, and sports activities
Knowledge of psychosocial rehabilitation principles

Ability fo develop, organize, coordinate, deliver, and evaluate individual and group activities
Ability to supervise

Ability to instruct

Ability to analyze and resolve problems

Knowledge of adult learning technigues

implementation Date: May 2, 2003 81003

1-2

4



BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Advocate
CLASSIFICATION GriD: 10 BENCHMARK TITLE:  ADVOCATE

BENCHMARK NUMBER: 82302 JoB FAMILY: CLIENT SERVICES

ScOPE AND LEVEL DEFINITION

Represents clients as a formal advocate, and provides supportive counselling to mentally ill clients in
seitings such as the justice system, hospitals, and the community.

TYPICAL FUNCTIONS AND RESPONSIBILITIES

1. Provides advocacy to clients by performing duties such as speaking on their behalf in setfings such as
the justice system, hospitals, and the community.

2. Provides supportive counselling to clients to assist with the development of physical, social, emotional,
and life skills.

3. Interviews and assesses clients in settings such as the justice system, hospitals, and the community,
to identify problems and needs. Obtains relevant records and documentation as required.

4. \dentifies legal issues and required and available resources in accordance with current acts and
regulations, and refers clients to appropriate programs, setvices, and/or agencies, including referrals
and support in obtaining income assistance.

5. Assists clients with legal proceedings by performing duties such as assisting to obtain release,
providing reminders of court dates, and providing assistance in completing forms such as legal aid
applications. Provides information to clients and their families regarding legal issues such as terms of
bail and probation, and how the legal system works.

6. Conducts information sessions, and develops educational materials to meet clients’ needs, as
required.

7. Attends meetings and hearings, such as clients’ bail hearings and frials. Provides information before
the court in accordance with established guidefines.

8. Provides housing referrals, such as referring homeless people to emergency facilities in order to
gualify for bail. Monitors the suitability of accommodations.

8. Accompanies clients to legal and medical appointments.

10. Provides information to other service providers, such as court services staff, on mental iliness and its
effect on the provision of legal and medical services.

11. Monitors clients, and reports concermns to supervisor and/or healthcare providers.

12. Completes and maintains related records and documentation such as statistical reports and client
histories.

Implementation Date: May 2, 2003 82302



BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Advocate

13. Performs other related duties as assigned.

QUALIFICATIONS

Typical Education, Training, and Experience

* Diploma in Community Social Service
=  Recent, related experlence of two years
Or an equivalent combination of education, training, and experience
Or other Qualifications determined to be reasonable and relevant fo the level of work

Typical Skills and Abilities

Ability to communicate effectively, both verbally and in writing
Physical ability fo carry out the duties of the position

Ability to work independently and in cooperation with others
Ability fo operate related equipment

Ability to organize and priorifize

Ability to establish and maintain rapport with clients

Ability to observe and recognize changes in clients

Ability fo analyze and resolve problems '

Knowledge of public and private financial aid systems
Advocacy skills

implementation Date: May 2, 2003 82302
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BENCHMARK

- Community Health
COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Worker 1
CLASSIFICATIONGRID: 3 BENCHMARK TITLE: COMMUNITY HEALTH WORKER 1
BENCHMARK NUMBER: 81704 JOB FAMILY: CLIENT SERVICES

SCOPE AND LEVEL DEFINITION

Provides home support services to clients such as housekeeping and meal planning and preparation.

TYPICAL FUNCTIONS AND RESPONSIBILITIES

1. Performs housekeeping duties such as sweeping and mopping floors, vacuuming, dusting, washing
dishes, and laundry.

2. Plans, prepares, and serves meals, and shops for groceries.

3. Observes clients and their environments, and reports unsafe conditions and behavioural, physical,
and/or cognitive changes fo supervisor.

4. Demonstrates methods and provides basic information to clients in relation to housekeeping, meal
planning and preparation, and grocery shopping, in accordance with pre-established care plans.

5. Accompanies clients on outings such as appointments, shopping, and leisure activitles.

6. Completes and maintains related records and documentation such as communication books and
progress repons.

7. Performs other related duties as assigned.

Impiementation Date: May 2, 2003 84701
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BENCHMARK
Community Health

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Worker 1

QUALIFICATIONS

Typical Education, Training, and Experience

Grade 12

Class V BC Driver's License

Recent, related experience of three months

Or an equivalent combination of education, fraining, and experience

Or other Qualifications determined to be reasonable and relevant to the level of work

Typical Skills and Abilities

Home management skilis

Physical ability to carry out the duties of the position

Ability to work independently and in cooperation with others
Ability to operate related equipment

Ability to communicate effectively, both verbally and in writing
Ability to organize and prioritize

Ability to observe and recognize changes in clients

Implementation Date: May 2, 2003 8171
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BENCHMARK

Community Health
COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Worker 2
CLASSIFICATION GRID: B BENCHMARK TITLE: COMMUNITY HEALTH WORKER 2
BENCHMARK NUMBER: 81702 JoB FAMLY: CLIENT SERVICES

ScopE AND LEVEL DEFINITION

Provides home support services to clients such as assisting clients with activities of daily living,
performing delegated tasks for which transfer of function training has been completed, planning and
preparing meals, and housekeeping.

TYPICAL FUNCTIONS AND RESPONSIBILITIES

1. Assists clients with activities of daily living such as feeding, lifts and transfers, bathing, skin care, oral
hygieneg, and toileting.

2. Performs delegated tasks for which transfer of function training has been completed, such as catheter

care, suppositories, applying non-sterile dressings, and implementing exercise and mobilization
routines.

3. Administers medication to clients and provides medication reminders, in accordance with established
policy.

4. Plans, prepares and serves meals, and shops for groceries.

5. Performs housekeeping duties such as sweeping and mopping fioors, vacuuming, dusting, washing
dishes, and laundry.

6. Observes clients and their environments, and reports unsafe conditions and behavioural, physical,
and/or cognitive changes to supervisor.

7. Demonstrates methods and provides basic information to clients in relation to activities of daily living,
housekeeping, meal planning and preparation, and grocery shopping, in accordance with pre-
established care plans.

8. Completes and maintains related records and documentation such as communication books and
progress reports.

9. Accompanies clients on outings such as appointments, shopping, and leisure activities.

10. Performs other related duties as assigned.

Implementation Date: May 2, 2003 81702
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BENCHMARK
Community Health
COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Worker 2

QUALIFICATIONS

TYPICAL EDUCATION, TRAINING, AND EXPERIENCE

Grade 12

Home Support/Resident Care Attendant Certificate

Class V BC Driver's License

Certificates in CPR, First Aid and Food Safe

Or an equivalent combination of education, fraining, and experience

Or other Qualifications determined to be reasonable and relevant to the level of work

Typical Skills and Abilities

Home management skills

Physical ability to carry out the duties of the position

Ability to work independently and in cooperation with others
Ability to operate related equipment

Abiiity to communicate effectively, both verbally and in writing
Ability to organize and prioritize

Ability fo observe and recognize changes in clients

Ability to establish and maintain rapport with clients

# N % % ¥ A =n =

Impiementation Date: May 2, 2003 81702
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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Detox Worker 1
CLASSIFICATION GRID: 8 BENCHMARK TITLE:  DETOX WORKER ¥
BENCHMARK NUMBER: 81401 JOB FAMILY: CLIENT SERVICES

SCOPE AND LEVEL DEFINITION

Monitors clients' physical and psychological status during the detoxification process, and provides support
services.
TYPICAL FUNCTIONS AND RESPONSIBILITIES

1. Monitors clients’ physical and psychological status during intoxication, withdrawal, and stabilization.
Documents changes, and reports concerns to supervisor.

2. Administers and dispenses medication fo clients as required, in accordance with established policy.
3. Takes and records vital signs such as blood pressure, pulse, and respiration.

4. Assists in the admission of clients by performing duties such as obtaining personal information and
securing belongings.

5. Performs security duties for the facility such as patrolling buildings and grounds, and performing
routine searches of clients’ belongings.

6. Assists clients to maintain personal hygiene.

7. Performs housekeeping duties such as sweeping and mopping floors, vacuuming, dusting, washing
dishes, and laundry.

8. Performs administrative support duties such as answering calls, collating intake packages, taking
referrals, and providing program information to clients, other agencies, and the public.

8. Completes and maintains related records and documentation such as medicafion records, clients files
and logbooks.

10. Performs other related duties as assigned.

implementation Date: May 2, 2003 ‘ 81401
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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Detox Worker 1

QUALIFICATIONS

Typical Education, Training, and Experience

Dipioma in Community Social Service
v Certificates in CPR and First Aid
Or an equivalent combination of education, training, and experience
Or other Qualifications determined to be reasonable and reievant to the level of work

Typical Skills and Abilities

Ability to communicate effectively, both verbally and in writing
Physical ability to camry out the duties of the position

Ability to work independently and in cooperation with others
Ability to operate related equipment

Ability to organize and prioritize

Ability to establish and maintain rapport with clients

Ability to observe and recognize changes in clients
Knowledge of addiction

Ability to handle conflict

implementation Date: May 2, 2003 81401
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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Detox Worker 2
CLASSIFICATION GRID: 10 BENCHMARK TITLE:  DETOX WORKER 2
BENCHMARK NUMBER: 81402 JoB FAMILY: CLIENT SERVICES

SCOPE AND LEVEL DEFINITION

Assesses clients during the detoxification process. Admits and discharges clients, and may supervise
staff,

TYPICAL FUNCTIONS AND RESPONSIBILITIES

1. Assesses clients' physical and psychological status during intexication, withdrawal, and stabilization.
Monitors and documents changes, and makes required referrals o physician or emergency services.
Provides input into case management as required.

2. Performs client admission and discharge duties such as charting and developing discharge
summaries.

3. Supervises staff by performing duties such as assigning work, providing feedback and evaluation,
determining training requiremnents, orienting new staff, and maintaining timekeeping and aftendance
records. Resolves staffing problems, including calfing in staff to ensure appropriate staffing levels.

4, Administers and dispenses medication to clients as required, in accordance with established policy.

5 Moniors client interaction and behaviour and provides crisis intervention such as first response o
suicide threats and medical emergencies, managing the situations as required.

6. Facilitates group and/or individual discussions by providing supportive counselling and education in
areas such as guiding clients through relaxation techniques, behaviour management, and providing
nutritional information.

7. Takes and records vital signs such as blood pressure, pulse, and respiration.

8. Assists clients to maintain personal hygiene.

9. Completes and maintains related records and documentation such as medication records, client files,
and logbooks.

10. Performs other related duties as assigned.

implementation Date: May 2, 2003 81402
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BENCHMARK

COMMUNITY SUBSECTOR COLLECTIVE AGREEMENT Detox Worker 2

QUALIFICATIONS

Typical Education, Training, and Experience

Diploma in Community Social Service

Certificates in CPR and First Aid

Recent, related experience of two years

Or an equivalent combination of education, training, and experience

Or other Qualifications determined fo be reasonable and relevant to the level of work

Typical Skills and Abilities

Ability to communicate effectively, both verbally and in writing
Physical ability to carry out the duties of the position

Ability to work independently and in cooperation with others
Ability to operate related equipment

Ability to organize and prioritize

Ability to establish and mainiain rapport with clients

Ability to observe and recognize changes in clients
Knowledge of alcohol and drug abuse treatment approaches
Ability to handle conflict

Ability to supervise

implementation Date: May 2, 2003 81402
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